












Jungbunzlauer Human Resources Policies and Procedures 
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I Notice of Temporary Disruption of Accessible Services or Facilities
The Company will provide notice in the event of a planned or unexpected disruption in accessible 

services or accessible facilities usually used by persons with disabilities. This notice will include 

information about: 

• the reason for the disruption;

• its anticipated duration;

• a description of alternate facilities or services, if available; and

• contact information for questions or follow-up regarding the disruption.

Notice of the disruption of facilities or services will be announced and posted as soon as possible after 

becoming aware of a disruption. 

Notice will be posted at the location of the disruption, and at the main Jungbunzlauer facility entrance 

affected by the disruption. Notices will be announced through Jungbunzlauer's email systems. 

For lengthy or planned disruptions, notice may also be posted on the Jungbunzlauer Accessibility page. 

If a disruption occurs, persons with disabilities will be accommodated using other possible means to 

deliver the goods and services. Accommodation options will be discussed with those involved and 

alternate service methods may include: 

• Using an alternative place and time to provide the goods or services to persons with disabilities.;

• Conducting the goods or services in another format (such as arranging a consultation or meeting

with a client over the phone, online, or in person); or

• Using other appropriate measures available to deliver goods and services.

I Accessibility Feedback
Feedback regarding accessibility to goods and services and the way Jungbunzlauer employees interact 

with others is welcome and appreciated. Our goal is to meet the needs of all of our customers and 

visitors. 

Feedback can be provided in person, by phone, by email, or by using a Company Accessibility Feedback 

Form that is available upon request and on the Jungbunzlauer Accessibility page. 

The Company will provide an initial response to accessibility feedback within five business days. 

Concerns will be addressed according to the Company's complaint management procedures. Where 

necessary, management will work with the person who submitted the feedback to address and resolve 

complaints. 

I Establishment of Accessibility Plans

Jungbunzlauer will create and maintain a multi-year accessibility plan outlining its strategy to identify, 

prevent, and remove barriers and to meet its requirements under the AODA. The Company will post its 

accessibility plan on the Accessibility page and will provide the plan in an alternate format upon request. 
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